
Whether you’re an individual or part of a small workgroup, you can catalog and track 
problems and action items almost effortlessly with C/A 6. Thousands of companies 
trust C/A 6 to help achieve compliance with ISO-9000, MIL-STD 1520, and other quality 
systems.

Increase Team Participation
Indicate responsibility for issues to the 
appropriate members of your team. C/A 6 
documents and tracks all the activities 
that contribute to your corrective / 
preventive action projects. 

Document Non-conformities
C/A 6 lets you identify problems, their 
root causes, and the actions taken to 
resolve them. The built-in analysis tools 
help you to identify your weaknesses in 
order to implement quality improvement 
initiatives.

Stay on top of Operations
Online and printed reports provide a live 
status of all your exceptions and the 
activities your team is performing to 
address them. These reports will become 
the best overall health indicator for your 
organization.

Perform Follow-up
Create action items that prompt you to 
perform 30, 60, and 90-day follow-up 
audits to ensure the effectiveness of your 
corrective/preventive actions.

GET C/A 6
AND

GET A HANDLE ON:

•  Corrective Actions

•  Preventive Actions

•  Quality Issues

•  Problem Follow-up

•  Non-conformance Tracking

FEATURING:

•  Customizable fields

•  Adjustable data entry sequence

•  Password protection

•  Advanced reporting

•  User Workgroups

•  Sophisticated sorts and filters

•  Fast and specific searching

•  Straightforward setup and use
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Design Reports
Design your own reports using the built-in 
report designer. The Active Reporting 
system includes a wizard to guide you 
through creating any number of 
presentation-quality reports.

Control User Access
If you deploy C/A 6 in a multi-user 
environment, you can set up workgroups 
to define which features will be available 
to various types of employees. The 
licensing scheme allows unlicensed users 
to have view-only access to the system.

Define Search Criteria
User-definable queries may be easily 
defined to specify a set of criteria that 
determines the particular records to 
include in a list or report. The advanced 
query feature allows you to better filter 
and sort search results.

Generate Pre-defined Reports
Built-in reports include a variety of 
problem and action detail and list reports 
intended to help you make decisions 
about which issues are most important. 
Both built-in and customized reports look 
great and provide exactly the information 
you need.



ESTABLISHED in 1991, Harrington 

Group has a history of focusing on 

quality and has developed a 

comprehensive set of management 

and technical processes based on 

ISO 9001:2000. The consistency 

achieved throughout the application 

of these processes provides the 

foundation for predictable 

performance and a reputation for 

delivering high quality products, on 

time and within budget.
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In addition to our extensive product 

suite, Harrington Group offers a 

complete line of services to help any 

organization establish or improve its 

quality management operations.  

Contact us today for help with any 

aspect of your quality management 

system.

Harrington Group Desktop Products
 

The Harrington Group is a recognized leader in quality management software. Our 
applications are used to meet the day-to-day demands of managing quality 
processes and solving real problems.

Audit Master
Plan and conduct quality system compliance audits with 
Audit Master, which includes a built-in corrective action 
system for handling the audit findings.

C/A 6
Manage corrective actions on a desktop or in a networked 
environment by categorizing issues, assigning responsibility 
for them, and tracking corrective activities.

Calibration Recall
Meet the calibration requirements of your quality system 
with the added benefit of a complete tool inventory and 
history.

Document Control
Track, organize, and manage any type of documentation. 
You can manage documents that are physically or 
electronically issued.

Maintenance Log Pro
Schedule and record equipment maintenance activity to 
forecast downtime, extend service life, and avoid warranty 
violations.

Training Manager
Track the complete training history of each employee to 
ensure that personnel are competent and qualified for their 
roles.


	CA6_Front_02-05-2008.pdf
	CA6_Back_02-05-2008.pdf

