
 

A 
 
 
Press Contact: 
Kevin Braley 
414-272-8575 Ext. 7587 
800-248-1946 
kbraley@asq.org 

 
 
F O R  I M M E D I A T E  R E L E A S E  

 
ASQ Awards the Ishikawa Medal to H. James Harrington  

o Dr. H James Harrington  

o 16080 Camino Del Cerro, Los Gatos, CA ,95032  

o June 1, 2012  

 

H. James Harrington of San Jose, California was honored by the American Society for 

Quality when they presented him with Ishikawa Medal on May 20, 2012. He was 

selected to receive the medal in recognition for his many contributions in promoting the 

understanding of process improvement and employee involvement on the human 

aspects of quality at the local, national, and international levels.  The Ishikawa Medal is 

presented yearly by ASQ to an individual who has demonstrated outstanding leadership 

in improving the human aspects of quality.  

 

Highlights of Dr. Harrington's career: 

Dr. Harrington worked for IBM for 40 years and then as a principal with the Ernst & 

Young consulting firm for another 10 years. He has also served as CEO of two very 

successful companies. He is a past president and chairman of the board for the 

American Society for Quality and international Academy for Quality. He has authored 

over 35 books and conducted hundreds of lectures related to performance improvement. 

He is presently CEO of Harrington Institute and of the Walter L Hurd Foundation.. 

 

About the American Society for Quality (ASQ) 

ASQ is a global community of people dedicated to quality who share the ideas and tools 

that make our world work better. With millions of individual and organizational members 

of the community in 150 countries, ASQ has the reputation and reach to bring together 

the diverse quality champions who are transforming the world’s corporations, 

organizations, and communities to meet tomorrow’s critical challenges. ASQ is 

headquartered in Milwaukee, Wis., with national service centers in China, India, and 
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Mexico. Learn more about ASQ’s members, mission, technologies, and training at 

www.asq.org 

 

If you have any questions or need any assistance, please contact Kevin Braley, ASQ’s 

senior media relations specialist at kbraley@asq.org or at (800) 248-1946, ext. 7587. 

 

Note: Attached is a picture of the medal being presented to H.J .Harrington. The people 

in the picture starting from left to right are Rick Harrington, Jr., CEO – Harrington Group,  

H. James Harrington, CEO -  Harrington Institute, and James Harrington – Critic for Bay 

Area News Group. 
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